
 

Electric Service 
 
Cleveland Public Power (CPP) 
To report an emergency or an outage, call 24 hours a day, 216-664-3156 
For Customer Service, call216-664-4600 
www.cpp.org 
 
The Illuminating Company 
To report an emergency or an outage, call 24 hours a day, 1-888-544-4877. 
For Customer Service, call 1-800-589-3101 
www.firstenergycorp.com 
 

Gas Service 
 
Dominion East Ohio 
For emergencies, call 1-877-542-2630 
For Customer Service, call 1-800-362-7557 
www.dom.com 
 
 

Water & Sewer Service 
 
Cleveland Division of Water 
Main # 216-664-3130 
www.clevelandwater.com 
 
Northeast Ohio Regional Sewer District 
Main # 216-881-8247 
neorsd.org  
 
 

http://www.facebook.com/l.php?u=http%3A%2F%2Fwww.cpp.org%2F&h=lAQGkGMz4&s=1
http://www.firstenergycorp.com/
http://www.facebook.com/l.php?u=http%3A%2F%2Fwww.dom.com%2F&h=pAQE1eqf2&s=1
http://www.facebook.com/l.php?u=http%3A%2F%2Fwww.clevelandwater.com%2F&h=OAQF-EC3s&s=1

